A Few Gentle Reminders

We would just like to remind all residents of a few things that would greatly
help the Sussex Heights Dream Team during this time.

THANK YOU all for making these small adjustments to help protect yourselves,
our residents and our team here at Sussex Heights.

Rubbish

Please put your rubbish in proper tied bin bags.

Due to the Coronavirus epidemic we need to ask everyone to put all
your rubbish AND recycling in strong plastic bags and make sure they
are properly tied.

Also could we please ask residents to assist by:

@9 @ - Flattening ALL plastic bottles and ALL cardboard boxes as

much as is possible.
PLEASE - Making all rubbish as compact as can be due to lack of space.

FLATTEN BOXES

- Taking your own rubbish to the bins when you can.

Deliveries

When a courier buzzes your flat via an entry phone, please ask them to
leave your delivery in reception. A volunteer will then deliver to your door
and knock to let you know it is there.

However, if you have a food delivery, this should be brought straight up
by the delivery person.

We are in need of volunteers to assist with:

Sanitising the buildings common touch surfaces on weekends
an you Delivering parcels from reception to the relevant flats

Food shopping and medication delivery for the elderly, vulnerable and self

? isolating
nEID us H If you can help, please contact us at info@sussexheights.co.uk

or call 01273 205179 (Reception open 8am-1pm Mon-Sat)

Lastly
If you have been diagnosed with the virus please
inform the management as soon as possible.

Then please self isolate in your flat and arrange with
friends and neighbours to leave anything you order,
food, deliveries etc, at reception or outside your
front door.
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